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BACKGROUND, OBJECTIVES AND METHODOLOGY
BACKGROUND AND OBJECTIVES
Hextable Parish Council commissioned an independent research agency to run an open
residents meeting to collect feedback from Parish households with regards to possible
developments for the ‘Parish Complex’. The open event was an opportunity for residents to
consider ideas for development on the site that will bring an income for the village, which can
be reinvested towards the provision of new replacement facilities, for our future generations
to enjoy. Parish householders were invited to the event which took place on the 10 th
September between 2pm and 9pm at the Howard Venue, 39 Egerton Avenue, Hextable.
Those attending were asked to read some background information on the proposed ideas for
development of the site and this is shown in the appendix to this report. After reading the
overview, attendees were asked to look at four sketches showing four different options as
well as a fifth option of ‘no change/leave things as they are’ that the Parish were considering.
They were also asked their views on the use of Green Belt land and of the need for village
development using the short questionnaire shown in the appendix of this report. The
questionnaire also asked which of five options they preferred comprised of the four potential
developments plus the fifth option of ‘leave things as they are’. The options were as follows:
Option 1: Sketch 1: Re-build Hextable House near its original site
Option 2: Sketch 2: Re-build Hextable House on its original site
Option 3: Sketch 3: Retain Heritage Centre with some houses on the rest of the complex
Option 4: Sketch 4: Build on entire complex, new parish facilities built elsewhere in village
Option 5: Leave things as they are
Hextable Parish Council commissioned Lake Market Research to manage the process
including, processing and analysing all submissions to produce an independent and impartial
report detailing the views of those responding. This report would help the new council in 2019
make an informed decision on the future of the site, and the possible replacement of facilities.

METHODOLOGY
Households throughout Hextable Parish were advised of the open event, held at The Howard
Venue, through the Hextable Parish Council website and the newsletter. The reasons for the
event were shown on a poster at the venue for people to read before looking at the
development proposals.
Those attending then looked at sketches of the four options plus option five which was to
leave things as they are. During the process of viewing the options, Parish councillors and Lake
staff were available to clarify any elements of the proposals that were deemed unclear.
2

After viewing the options attendees were asked to complete a short questionnaire either
before leaving or to take home to complete, these were then subsequently returned to the
Parish Council office or mailed back to Lake.
All research conducted by Lake Market Research abides by the Code of Conduct and we are a
member of the Market Research Society. All personal data collected during the process of this
survey will be retained in line with the General Data Protection Regulation at Lake Market
Research’s head office for up to one year.
SAMPLING
The identity of the people completing the questionnaire were confirmed by their name and
address which was checked against the electoral register to confirm they did reside within the
Hextable Parish. Around 159 people attended the meeting and 137 completed all or parts of
the questionnaire, approximately 3% of the Hextable population of 4,500. The open-ended
questions were coded and the data from questions were analysed and used for compiling this
report.
In terms of sampling definition and thus the extent to which the data reflected the views of
Hextable residents as a whole it should be noted that the sample of respondents were selfselecting and could not be described as a random sample of the Hextable Parish households.
Those completing the questionnaire were those who were aware of the open event and who
decided to attend and become involved in the process of assessing the proposals.
Normally a sampling error is applied to research data to show the level of confidence of a
random sample. Broadly speaking, if this was to be applied to the Hextable data assuming it
was a random sample it would be accurate to a confidence interval of +/- 7% at the 95%
confidence level for a mid-range answer (around 40%). However, the data in this report should
be viewed as a summary of the views of those residents who were aware of the event, wanted
to see the possible plans and give their views.
It can be argued that those people who did not attend can be described as neutral towards the
options because they did not feel strongly enough to attend. However, this view could be
challenged if it was felt that more could have been done to ensure all households in the Parish
was informed of the open event.
To provide statistically valid data on residents’ views on the best course of action for the Parish
with regard to the development of the ‘Parish Complex’ it would be best to have further
consultation based on a random sample or a census of Hextable residents.
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EXECUTIVE SUMMARY
The clear majority, almost 9 in 10 of respondents (85%) felt that the Green Belt should be
protected by building on land that had previously been built on rather than developing Green
Belt land around the village.
However, there was also a clear majority of almost three quarters (70%) that felt that the
Parish Council should consider options to invest in new village facilities.
The chart below summarises the overall response to the 5 options. When comparing the
options 44% of respondents wanted no development and to do nothing. However, the
majority of just over half of respondents (52%) wanted development and gave their
preference for one of the four options plus a few new suggestions. Overall, 28% favoured an
option which included the rebuilding of Hextable House with most wanting a rebuild on the
original site.
Combining support for the two options that propose limited development, options 1 and 2,
generates a preference level of 28% while the more developed options of 3 and 4 achieved a
preference level of 24%.
When asked for their views on the development, there was strong support for using
previously developed land than Green Belt land. It was also felt that the character of the
village needed to be protected and that ‘urban sprawl’ needed to be controlled.
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FINDINGS
Q1a. Generally, do you think Green Belt land should be protected by building homes on land
which has previously been built on, or do you think the Green Belt land around the village
should be developed?

The clear majority, almost 9 in 10 of respondents (85%), felt that the Green Belt should be
protected by building on land that had previously been built on while less than 1 in 10 (6%)
felt that Green Belt land around the village should be developed. Some 9% stated that they
did not know.
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In response to an open question asking respondents to provide reasons for their answer in
question one and focusing on those who were in favour of Green Belt being protected, 87%
simply said that Green Belt must be protected and added nothing further. Almost a quarter
(23%) felt that there was a need to stop urban sprawl by retaining current boundaries whilst
22% preferred brownfields sites to be utilised. Just over a fifth (21%) felt the need to preserve
the character of the village and the same proportion felt that the Green Belt needs protecting
for future generations.
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2a. Should the Parish Council consider investing in new village facilities or should they
leave things as they are?

Just under three quarters (70%) of respondents felt that the Parish should consider options
to invest in new village facilities while a quarter (25%) felt that they should leave things as
they are. 5% said they did not know.
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A quarter (25%) those supporting investment in village facilities felt that the village needed
them while a similar proportion felt that they must build for the future and the younger
generation. 18% felt that only certain buildings needed updating or replacing while slightly
less (16%) thought that there should only be new facilities if there is demand for them or if
the old buildings are not fit for purpose.
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Amongst those who wanted to leave things as they are almost half (45%) felt that new
facilities were simply not needed.
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Q3. Can you please write in the box below what you think about the possible rebuilding of
Hextable House on the original site and original style as shown by the Heritage Society’s
model on display?
In response to an open question on the proposal to rebuild Hextable House, while just over 4
in 10 (41%) of all respondents simply replied that it should be rebuilt, just under a third (31%)
stated there was no need to rebuild it. Almost a fifth (18%) supporting the latter view claimed
that the rebuild sounded expensive and questioned whether it would be a waste of money
and 8% asked how the development would be funded.
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Q4a. Having seen the options at the Open Event for future development which do you
prefer?
After seeing the five potential options for development, just under half (44%) preferred
Option 5 (leave things as they are). The most popular of the other four options was option 2
(Re-build Hextable House on its original site) which was preferred by almost a quarter (24%)
of respondents followed by just under 1 in 5 (18%) favouring option 4 (Build on entire
complex, new Parish facilities built elsewhere in village). Some 6% leaned towards option 3
(Retain Heritage Centre with some houses on the rest of the complex) and 4% opted for
option 1 (Rebuild Hextable House near its original site).
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The following chart illustrates the results of option 1 combined with option 2 (re-build
Heritage House near its original site / on its original site), option 3 and 4 (retain Heritage
Centre with some houses / build on entire complex) and option 5 (leave things as they are).
The margin of preference was small with 28% of respondents opting for option 1 or 2 versus
24% opting for option 3 or 4.
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The reasons given for choosing option 1/2 or 3/4 or 5 are shown on the following summary.
Clearly the most frequent comment made by over two thirds (69%) of those choosing options
1 or 2 was for the Heritage Centre to be retained /refurbished on the current site while 28%
felt that housing was needed and 25% stated that facilities should be provided for all users.
Amongst those choosing option 3 or 4 half (50%) thought that new facilities were needed
while 38% felt that new housing was necessary and 25% that the development would provide
funds for the parish.
The most common response (38%) from those choosing to leave things as they are - option 5
was for the Heritage Centre to be retained / refurbished on the current site. A third (38%) of
this group also felt that facilities should be provided to all users.
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APPENDIX
Event introduction
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The Five Options
Option 1: Sketch 1: Re-build Hextable House near its original site

Option 2: Sketch 2: Re-build Hextable House on its original site
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Option 3: Sketch 3: Retain Heritage Centre with some houses on the rest of the complex

Option 4: Sketch 4: Build on entire complex, new parish facilities built elsewhere in village

Option 5: Leave things as they are
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Self-completion Questionnaire
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